ece
4 P httpsi//amwell.com

D amwell

medical

See the first available proviger } medical

== medica

[w] Downloadthe
2y Amwell app and
enroll today!

The online app contains many features to
make your visit more effective. Find icons for
the following on the bottom of your screen:

How to download the app for your smartphone or tablet

= Adjust your settings.

Follow these steps to connect = Select Blue Cross and Blue Shield « Take photos and send them toyour povidet.
with Amwell through the app: of Vermont from the drop-down o
menu in the health plan field. Adjust the volume or mute the
= (rabyour BCBSVTID card and have your , microphone on your device.
medical history nearby, as you'll need certain g Ty i isi
' LRl £ from your BCBSVT ID card. = Receive a post-visit report about your
information n order to use Amvwell visit that you can share with your PCP

= Search for and download the Amwell app #\hen prompted lect thetype

from the Apple App Store (if you have an lSEVEEHOIMAL
Apple Device) or from the Google Play = Next, you'll see a list of providers available to
Store (ifyou have an Android device) you. Select the provider you'd like to see, or

« Install the app—you open the app by simply wait for the next available provider.

finding an icon on your device that looks = You will next need to answer some questions
like a heart with a checkmarkinit. aboutthe problem for which you're
seeking care and some general information

® Open the app and egister oryour vita about your health status and history.

visitin order to access benefits through
your health p[an (Se|f_pay options are = That'sit! You'll next watch a short Amwell

also available through Amwell). welcome video and go to the virtual
"waiting room"for your provider.

= [fyou can't wait, you can also
schedule an appointment for a time
thatis convenient for you.

Telemedicine services provided by:  Blue Gross and Blue Shield of Vermont (BCBSVT) has contracted with American Well®
(Amwell), an independent company, to provide telemedicine services for BCBSVT

@, ) amweu members. Amwell is solely responsible for its services and site content, as well s the
conditions, terms of use and privacy policies that govern its site and services.



