
► Delta Dental Networks

► Plan Design

► Health through Oral Wellness® Program

► HOW® Home Care Offer

► Teledentistry

► Vision & Hearing Discount Program

► Find a Dentist 

► Online Tools and Mobile resources

Burlington School District
2025 Dental Overview
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Delta Dental 
PPO Plus Premier 

Networks
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Two provider networks

► Patients can see any dentist

► Delta Dental Network Dentists =                                                                 
Convenience + Savings

► Advantages of Network Providers                                                                           
(PPO or Premier):
� No Balance Billing

� No Claim Paperwork 

� No Upfront Payment for Covered Services

► Delta Dental PPO offers the Best Value    
� Lower out-of-pocket expenses 

� Stretch annual max dollars further 

More than 3 out of 4 
U.S. dentists participate

84% of all Vermont  
dentists participate in 
one or both networks 

Coverage in 
all 50 states

Find a Dentist on 
nedelta.com
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Coverage in 
all 50 states



Outline of Coverage
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► Industry-leading & patient-centered

► Included as part of plan benefit

► Clinical risk assessment

► Extra benefits for those at-risk

► Don’t have to be sick to use HOW®

► Improved oral health outcomes
Page 5
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Enhanced Preventive Benefits in Real Time
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HOW® engages members 
in good oral health.

Members scoring 3-5 on 
a 5-point scale receive 
enhanced preventive 

benefits.

Dentist performs risk 
assessment and submits 

to Northeast Delta 
Dental electronically.

1 2 3



Page 7

Qualifying at-risk members receive
Enhanced Preventive Benefits for Life
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Coverage in 
all 50 states
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24/7 access to quality dental care. Go to nedelta.com/patients
Use Northeast Delta Dental Virtual Visits for:

• emergencies when your dentist is not available
• to consult with a dentist without leaving home, or while traveling
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► Free to all Northeast Delta Dental subscribers and dependents

► Great Savings– Up to 35% off eyewear & 40% off hearing exams!

► Discounts on glasses, contacts, hearing aids and LASIK

► EyeMed Vision Care offers access to over 71,000 vision care providers 
nationwide.

► Hearing Care Program offered through Amplifon – 
     the nation’s largest independent hearing care network. 

Vision and Hearing Discount Program* 

* Not an insurance plan-show your Northeast Delta Dental card for the discount

nedelta.com/patients/EyeMed-Discount 
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(Available after 1/1/2025)

Open 8am – 8pm, M-F

Claims & coverage questions:

800-832-5700, Option 2

customerservice@nedelta.com

Patient Portal on nedelta.com/patients
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Excellent Customer Service

ID Cards
Sent to employees’ home address 

at initial enrollment only

mailto:customerservice@nedelta.com
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Patient Portal & Mobile App
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nedelta.com
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Find a Dentist

Select Network (1.PPO 2.Premier)

Enter City/State or Zip

Search within 5-50 mi
or 
Search by Dentist or Office Name*

Look for dentists utilizing the 
HOW® program

* If name does not appear in search results,
 also try by City/State 



Page 14

Dentist Results If the provider is in both networks, 
we will reimburse at the PPO level
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Mobile App – Benefits at your Fingertips

E-ID Card Dentist Search Cost Estimator
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► ID cards will be sent to employees’ home addresses

► Patients should present new ID card to the dental office after 1/1/25

► In active treatment? Update your dental office with your new ID card
• Claims for multi-visit procedures like crowns will be processed based on completion date.

• Orthodontic benefit will be pro-rated, and lifetime orthodontic maximum will not be reset; 
orthodontic maximum dollars used will be transferred to Northeast Delta Dental.

► After 1/1/25:
• Register on the Patient Portal at nedelta.com/Patients

• Download the Delta Dental Mobile App

• Contact Customer Service with any questions 1-800-832-5700, M-F 8am – 8pm (ET)

Page 16

FAQs and Important Information



Questions? 
Employer Group Questions

Before 1/1/25: Sarah Thayer 

sthayer@nedelta.com, 802-658-7839, x3

After 1/1/25: Kami Cunningham, Senior Account Manager 

kcunningham@nedelta.com, 802-658-7839, x4

Member Questions 

Before 1/1/25: BSD HR/Benefits Dept

After 1/1/25: Northeast Delta Dental Customer Service  

1-800-832-5700 or customerservice@nedelta.com

© Copyright 2023 Delta Dental Plans Association. All Rights Reserved.  Delta Dental and its triangle are 
federally registered trademarks of Delta Dental Plans Association

Elevating the role of oral health within overall health.
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